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Code of Conduct: Designated Pilot Examiners, Specialty Aircraft Examiners and Administrative Pilot 
Examiners 

 
In situations where there is a conflict, disparity, or confusion between the policy and the Code of Conduct, the 
policy will prevail. 

 
Section 1: Required Practices: Contains Policy and Regulations required to be followed by designees. This 

information is found in FAA Order 8000.95 as amended, Title 14 of the Code of Federal Regulations, FAA Policy on Non- 
Discrimination, Sexual Harassment and Misconduct of a Sexual Nature. 

I. Responsibilities and Obligations of a Designee: Designees must comply with all of the responsibilities, 
obligations, and expectations presented in FAA Order 8000.95. Refer to Volume 1 & 3. 

 
Note: Designation is a privilege, not a right. The FAA can terminate any designation at 
any time, for any reason the Administrator considers appropriate. Reference: FAA Order 8000.95 as 
amended, Volume 1, Chapter 1, Section 2 and 14 CFR § 183.15. 
 

II. Ongoing Requirements of a Designee: Designee must keep up to date on proficiency by meeting ongoing 
requirements, as set forth in FAA Order 8000.95, as amended, Volume 3, Chapter 5, Paragraph 3. These 
ongoing requirements include (but are not limited to) training, annual meetings, and PIC experience. 

III. Designee Training Requirements: Refer to training requirements in FAA Order 8000.95, as amended, Chapter 7. 
 

IV. Report of Criminal Charges: All individual designees authorized to act on behalf of the Administrator must report 
in writing any arrest, indictment, or conviction for violation of Local, State, or Federal law to their Managing 
Specialist (MS) within 30 days of such arrest, indictment, or conviction. Upon receipt of the reported criminal 
receipt of the reported criminal charges, the MS must suspend the designee. Reference: FAA Order 8000.95, 
as amended, Volume1, Chapter 5. 
 

V. Non-Discrimination: 
A. Designees must provide FAA testing and certification without prejudice or discrimination in a fair and unbiased 

manner. 
B. FAA policy prohibits discrimination against anyone on the basis of race, color, national origin, religion, 

age (40 and over), sex (including pregnancy and gender identity), genetic information, 
disability, sexual orientation, or reprisal for participating in protected EEO activity. In addition, the 
Administrator's Non-Discrimination Policy Statement states that the FAA has a zero-tolerance 
policy with respect to any form of discrimination. 

VI. Sexual Harassment: Designees must assure that interactions with the public and applicants must be free of 
sexual harassment. 
A. Sexual harassment exists when unwelcome sexual advances, requests for sexual favors and other verbal or 

physical conduct of a sexual nature occur, and such conduct interferes with an applicant's testing 
performance or creating an intimidating hostile or offensive environment. Examples of 
misconduct of a sexual nature include, but are not limited to: 
1. Sexual teasing, jokes, remarks or  

2. Sexually suggestive/offensive looks (leering, ogling, staring at a person's body) or  
3. Unwelcome touching of a sexual nature, 
4. Promise of benefit in exchange for sexual favors, 
5. Threat or act of reprisal for refusal to provide sexual favors. 

 
VII. Representing the FAA Administrator in a Positive Manner: 

A. Designees must conduct themselves in a manner that reflects positively on the FAA at all times. Never lose 
sight of this designation being a privilege and the responsibility that goes with it. Character, conduct, and 
professionalism are all a reflection of your commitment to this goal. 
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B. Act in accordance with policy. There is no acceptable reason to deviate from guidance on your own 
judgement or accord. 

C. Communicate and personify from a position of integrity and modesty. 

VIII. Designee Non-Compliance: Failure to comply with the Code of Conduct, FAA Regulations, Orders, Notices and 
Policy could result in corrective action in accordance with FAA Order 8000.95, as amended. Disciplinary action 
may include counseling, training, suspension, investigation and/or termination. See FAA Order 8000.95, as 
amended, Volume 3, Chapter 6, paragraph 3 (d) and Volume 1 and 3, Chapters 9 and 10. 

Section 2: General Practices: 

I. Responsibilities: 
A. Approach practical tests with seriousness and conduct them with diligence. 

B. Personal, political, or religious beliefs should not be expressed while acting as a designee. 
C. Conclude each practical test, no matter the outcome, in a professional manner. 
D. Participate in social media professionally and in a manner that promotes aviation safety. Return 

calls/emails promptly from schools, instructors, or applicants who are requesting your services. 
E. Encourage CFIs to accompany the applicant to the practical test. Their presence can help avoid 

cancellations and problems with missing endorsements, etc. Note: the instructor may not observe the test. 

 
II. Flight Test Safety: 

A. Evaluate mental and physical fitness as a precondition of each flight for both you and your applicant - 
for example, by using the IMSAFE (Illness, Medication, Stress, Alcohol, Fatigue, Emotions) checklist. 

B. Discuss inherent risks or safety challenges of the flight test with the applicant and address concerns. 

III. Designee Professional Development and Proficiency: 
A. Attend and actively participate in local safety seminars and forums. 

B. Advocate and participate in the WINGS program. 
C. Obtain adequate training before conducting a test in an unfamiliar aircraft, or with unfamiliar systems. 
D. Remain engaged in the General Aviation community. For example. 

1. Stay current with a variety of relevant aviation publications. 
2. Incorporate a periodic review of recent accidents and incidents, including local trends, into your 

testing scenarios, focusing on probable causes. 
 

IX. Promoting Aviation Safety. Examples include but not limited to: 

A. Community support: 
1. Provide personal guidance by offering one-on-one advice or counsel to pilots. 
2. Education outreach. Conduct presentations to educate and inform pilots. 
3. Serve as a communication link between the community and the FAA. 

B. Monitor and identify potentially hazardous conditions and follow-up with the appropriate response, which 
may include: 
1. Engaging in conversations with individual pilots to address safety concerns. 
2. Notifying the FAA, when necessary, of safety concerns. 
3. Implementing other suitable actions based on specific situations. 

 
IV. Security: 

A. Establish and carry out appropriate security procedures to protect personal identification 
information (PII), controlled material and access to DMS. The designee should lock their computer 
when leaving it alone and by using locked doors, drawers or closet to protect controlled or 
personal material. Reference: FAA Order 1600.75, Protecting Sensitive Unclassified Information 
(SUI). 

B. Remain vigilant and immediately report suspicious, reckless, or illegal activities. 



3  

V. Use of Technology: 
A. Understand the operation, features, and limitations of aviation technologies in the testing aircraft. 
B. Understand and maintain proficiency in the use of tablets and other portable electronic devices, including 

management of device failure, and awareness of the potential for misleading information. 
C. Be familiar with the manufacturers' recommendations for simulating inflight failures of avionics, tablets 

and other portable electronic devices. 
 
 

 
Date:   

 

Applicant/Designee Name (Print): __________________________________________ 

 

Designee Number (if CLOA is held/not an applicant): __________________________ 

Signature: _____________________________________________________________ 


